
2022 
POSTAGE

PRICES
Effective from 1 April 2022

You can benefit from a 2% discount by buying and printing your  
postage online. Visit www.jerseypost.com/onlinepostage

Track  
the delivery
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up delivery
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New requirements



PRICING STRUCTURE
Our approach to postage makes it easier for you to choose the right service when 
sending items of mail to anywhere in the world. Simply choose the postage format 
and destination and then add tracking, enhanced cover or an express delivery 
time as needed.

* Level of cover available dependent on destination.
** Express options available dependent on destination and excludes large parcels.

The postage rate you pay will be calculated by the type of item being posted as well as the format, 
weight and destination of the item(s), plus the price of any additional Premium Postage options.  
See below for example:

EXAMPLE

Add a premium  
choice option:

> Signed For
> Tracked & Signed
> Courier

Add a premium  
cover option*:

> Up to £100
> Up to £500
> Up to £1,000
> Up to £2,500

Add a premium  
express option**:

>  Deliver by  
9.00am

>  Deliver on  
a Saturday

Step 1 Step 2 Step 3 Step 4 Step 5

Standard Postage Optional Premium Postage

Select standard  
postage based on:

> Destination 

Select standard  
postage based on:

>  Mail format
>  Weight 

Add together the prices for each of the required steps to reach the total postage price payable. 

State what  
you are sending  
e.g. Large letter  

up to 500g 

Choose your 
destination  
e.g. to UK, 

 IoM & other CI 

Track the delivery  
e.g. Tracked &  

Signed to UK, IoM  
& other CI

Enhance 
compensation 

 e.g. up to  
£500

Speed up delivery 
e.g. Delivery on  

a Saturday

Step 1 Step 2 Step 3 Step 4 Step 5

Standard Postage Optional Premium Postage

£3.04 £6.95 £8.50 £3.00

Total price to pay: £21.49



STANDARD POSTAGE

Mail Format Weight Local UK, IOM  
& other CI Europe Rest of World

Letter 100g £0.56 £0.82 £1.20 £1.75

Large Letter 100g £0.91 £1.37 £2.10 £3.65

250g £1.35 £2.11 £4.38 £7.18

500g £2.03 £3.04 £7.90 £12.62

750g £2.66 £3.73 - -

Parcel 250g £1.55 £3.25 £5.04 £7.38

500g £2.00 £5.10 £10.10 £14.40

1kg £3.47 £7.10 £16.60 £26.60

1.5kg £4.93 £9.10 £23.10 £38.80

2kg £6.40 £10.85 £29.40 £51.00

Large Parcel† 5kg £9.45 £17.35 £69.00 £87.60

10kg £9.70 £18.30 £86.20 £122.60

20kg £10.10 £20.20 £115.40 £189.00

30kg £10.50 £22.00 £140.30 £252.10

For a full list of European and International destinations, please visit www.jerseypost.com/pricing

Step 1 Choose your destination
Calculate the Standard Postage price for your item by selecting the correct format, weight 
step and destination from the table below.

Step 2 State what you are sending
Shown below are our current Standard Postage mail format and weight specifications. 
Please note, any format can be used for goods/merchandise being sent to the UK.

For example, if you can fit a scarf into a ‘Large Letter’ and it is within the given dimensions, you will only be charged  
the ‘Large Letter’ price and not the ‘Parcel’ price. This does not apply for international destinations whereby any  
goods/merchandise must be sent using parcel formats.

† Certain countries and territories limit Large Parcels to less than 20kg - contact 616616 or customercare@jerseypost.com for more information. 
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Up to 
900mm

Up to 
2kg

Parcel Large parcel
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L + W + D

Up to 
3000mm

Up to 
30kg

Letter Large letter

Cards and Documents Goods and Merchandise
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381mm (max)

Up to 
100g

Thickness 
5mm (max)

Up to 
750g*

Thickness 
20mm (max)



Whilst our Standard Postage service will get your item to its destination, there are occasions when  
only a premium choice will do. Our range of Premium Postage options allows you to build the service 
that best suits your needs by adding tracking, additional cover and/or an express delivery option. 

PREMIUM POSTAGE

Destination Local UK, IOM  
& other CI Europe Rest of World

Signed For N/A £2.95 £3.95 £4.95

Tracked & Signed £1.95 £6.95 £7.95 £8.95

Courier For FedEx Courier prices, please visit www.jerseypost.com/fedex

Premium options differ from destination to destination, dependant on the services offered by individual countries and territories.

Step 3     Track the delivery  
Do you need to know where your item is at any point in its journey?   
Select the level of tracking you require and the final destination of your item. 

Step 4    Enhance cover 
Is your item valuable? Enhance the level of cover available for valuable items.  
Please note, cover is provided only in the event of loss or damage to an item.  
Use our FedEx courier service for delay cover. 

Level of cover Up to £100 Up to £500 Up to £1,000 Up to £2,500

Signed For  
(includes £30 cover)

£3.50 £8.50 N/A N/A

Tracked & Signed Included £8.50 £13.50 £25.00

Courier Included Included £13.50 £25.00

Please note that for Signed For items, the maximum cover available is up to £500. This excludes Rest of World destinations where maximum 
cover available is up to £100 for Signed For and Tracked and Signed items. For higher levels of cover, please use our FedEx courier service.

Step 5   Speed up delivery  
Does your item need to be delivered by a specific time or day? 
Select an earlier delivery time and the final destination of your item.

For full details on our FedEx courier service, visit www.jerseypost.com/fedex or your local post office.

Express options Local UK, IOM & other CI

Tracked & Signed on Saturday Included £3.00

Tracked & Signed by 9am N/A £6.00

Courier N/A

This service is available for items being sent to Local, the UK, Isle of Man and other Channel Islands’ addresses. Excludes large parcels.
Due to customs import restrictions, we are unable to guarantee next day delivery of goods or merchandise to the UK.



Electronic Advance Data (EAD)
Parcel items sent off the island, whether to the UK or internationally, require electronic pre-advice 
customs information, if they contain goods, as of 1 April 2022. This is so that the receiving country 
receives this information in advance and to ensure that legislative, security and customs requirements 
in the receiving countries are met.

The Universal Postal Union (UPU) has made this a global requirement for postal authorities for the 
sending of all goods.

What’s changing?
Paper-based CN22 and CN23 customs labels are no longer valid. Electronic Advance Data (EAD)  
is now required ahead of the goods arriving at their destination. This includes items being sent to the  
UK as well as all international destinations. 

What’s required?  
Whether sending to the UK or internationally, senders must provide Electronic Advance Data (EAD) 
about the goods they are posting. This includes information on the sender, receiver and parcel contents. 

Creating Electronic Advance Data (EAD) labels: 
The simplest and most convenient way for customers to provide this new information is through our 
online postage portal:

• Step 1:  Visit www.jerseypost.com/onlinepostage 

• Step 2:   Follow the steps on the postage portal to calculate your postage ensuring  
you select the correct destination, format, weight, and value

• Step 3:   Print your postage label, attach it to your parcel and drop it off to any  
of our island-wide post offices

NEW REQUIREMENTS FOR 
SENDING ITEMS OFF ISLAND

What information do I need  
to provide? 
As well as providing the information that was 
covered on the paper-based CN22/CN23 
customs labels, senders must now include 
information on the quantity, weight and 
value of each item within the parcel. 

• Quantity • Weight • Value



Customers unable to use the online postage portal can visit any island-wide post office, bringing  
with them the required information when sending items overseas. 

Providing Electronic Advance Data (EAD) enables an easier and slicker customs clearance 
process, resulting in faster, more successful deliveries as a result. Items without EAD will 
be held in the destination country, delayed, returned or even destroyed.  

No printer?  
Dedicated label printing machines have been made available at our Broad Street branch  
for customers that do not have printing facilities at home.

What is Electronic Advance Data (EAD)?
Electronic Advance Data (EAD) is information 
that is sent to the receiving country 
electronically and in advance. It includes 
information about the sender, the receiver 
and the contents of the items that you post 
overseas and is required for any item being 
sent off island. 

Why is it required? 
Providing electronic pre-advice data aids 
customs clearance as you are effectively 
letting the receiving country know 
electronically what is in the parcel, enabling 
accurate customs charging and simplified 
customs clearance. 

When does it come into force?
Electronic pre-advice is a global regulatory 
change, imposed by the Universal Postal Union 
(UPU) on postal authorities, that came into 
force for international destinations in January 
2021. This regulation will now apply for any 
items being sent off island from 1 April 2022. 

What are the benefits?
Providing complete and accurate electronic 
customs data will allow you to be ready 
for and comply with emerging and future 
legislative changes and individual country 
requirements. In addition, it will enable an 
easier and slicker customs clearance and 
import process for recipients, resulting in 
fewer delays and more successful deliveries 
as a result.

What will happen to items sent 
without Electronic Advance Data 
(EAD) information?
Items that do not have pre-advice customs 
information may result in significant delays 
to your mail reaching its intended recipient, 
additional charges and potentially being 
returned or destroyed.

FAQs

For more information,  
visit www.jerseypost.com/ead


