
Jersey Post’s 
Logistics Services
Helping eCommerce customers  
expand their reach  



Through our postal network and our 
established freight links, we offer 
flexible and cost-effective supply chain 
logistics solutions between Jersey,  
the UK and anywhere in the world.

The more you send,  
the better your rates
Bespoke discounted pricing based on volume.

Are you an on island 
eCommerce business looking 
to expand  
your reach? 

Logistics Packets  
and Parcels Service
We manage your outbound bulk mailing needs  
to the UK and beyond with people, technology and ability:

Integrated systems
To easily create, book and manage your shipments, our bespoke shipping 
platform can be fully integrated with your systems. Our online invoicing 
portal means no paper bills and facilitates a simple way to declare 
mailings and easily process and reallocate charges.

Personal service
Tailored to your business requirements, a dedicated Account Manager 
will work with you to make recommendations on best practice to improve 
your reach and streamline your processes.

Customs compliance
Our automated labelling system ensures customs compliant 
documentation is declared on parcels, as well as being sent electronically 
in the pre-advice from the shipping platform. We can even match up your 
product SKUs with the correct HS commodity codes if required.

International service updates
Regular updates will keep you informed of any 
country specific delays or bank holidays that  
may impact your shipments and customers. 

Reliable delivery networks
A fast, reliable postal network, with links to over 180 countries. Our 
negotiated agreements and rates with many of the receiving Post 
Offices, enables us to offer a full range of delivery and price options, 
from economy to a fully-tracked premium service. 

Pre-clearance for speedier deliveries
Easily declare VAT payments through our IVAS scheme. If you’re IOSS 
registered, we can offer a direct-entry product through La Poste to France, 
which pre-clears your items to ensure a faster delivery time. 

Flexible collection
We can collect up to five days a week from  
your premises. Items collected before 12pm  
will be despatched the same day. 

What about 
inbound deliveries 
and freight?
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Our reach extends far beyond the Channel Islands, the UK 
and Europe. Through our Jersey Post Group global network, 
we can also arrange the collection and customs clearance of 
goods from around the world for local delivery.

Speak to us about the worldwide wide supply chain 
solutions we offer and how we can take the pain out of 
coordinating your international shipments.

Logistics and  
Freight Services
We cater for inbound and outbound shipping needs, 
domestically in the UK and to and from Europe:

International  
inbound & outbound
When you need to ship further afield,  
we’re not just limited to Europe. 

Shipping & European links
We operate a dedicated shipping trailer on regular sailings between  
Jersey, Guernsey and the UK, with direct links to Europe through our  
wider network. 

Commercial freight
Our extensive commercial freight services include the ability to ship ambient, 
chilled and frozen goods. We’re also registered as a waste carrier with the 
UK environment agency, so we have the ability to ship your goods off-island 
to the UK for recycling.

Tracking
Using the latest Track and Trace technology, you can monitor your shipment 
wherever it is in the world simply by logging in to your dashboard. 
 

Warehousing and storage depots
With depots in Jersey, Guernsey and Portsmouth, we also provide 
convenient storage options for your goods whilst they are in transit. 
If required, we have UK-based customs bonded facilities for any imports 
transiting the UK from the EU or other international destinations. 

Expertise
Whatever your shipping requirements or size of business, our experienced 
team has the expertise to advise you on all aspects of commercial and 
domestic freight. We pride ourselves on consistently delivering a high 
quality service whilst building strong relationships with our customers.  

Supply chain solutions
We offer supply chain solutions to a range of industries including retailers in 
food, alcohol and fashion, as well as horticultural customers and healthcare 
and pharmaceutical providers. 

Vehicle fleet
Our versatile fleet of vehicles enables us to easily deliver a wide range of 
freight cost effectively.

Expand your reach 
today
Contact a member of our team  
to discuss all your logistics requirements

Call 616616
Email logistics@jerseypost.com

Customs services and bonded warehousing
Our in-house dedicated customs brokerage team can manage your import 
and export declarations, and assist with any tax or duties queries. Goods 
shipped with us into the islands are pre-cleared with local customs for all of 
our customers. 
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