Effective from December 2024

Parcel weight restrictions

This guide shows the destinations to which customers cannot send parcels which are over 2kg.

Afghanistan French Polynesia
Aland Islands Greenland
American Samoa Guinea-Bissau
Anguilla Guyana
Belarus Haiti
Belize Holy See (Vatican City State)
Bhutan Iran, Islamic Republic of
Bolivia Kiribati
Brunei Darussalam Korea
Cape Verde Lao People's Democratic Republic
Cook Islands Liberia
Cuba Libya
Dominica Liechtenstein
Falkland Islands (Malvinas) Monaco
Faroe Islands Montserrat
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Nauru South Sudan
New Caledonia Sudan
Nicaragua Suriname

Norfolk Island

Syrian Arab Republic

Palestine, State of Timor-Leste
Papua New Guinea Tokelau
Paraguay Tonga
Pitcairn Turkmenistan

Russian Federation

Turks and Caicos Islands

Saint Helena

Tuvalu

Saint Vincent

Vanuatu

Samoa

Venezuela, Bolivarian Republic of

Sao Tome and Principe

Virgin Islands, British

Sint Maarten (Dutch part)

Wallis and Futuna

Solomon Islands

Yemen

Somalia
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